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Senior Living Solutions




Since 1987, RF Technologies has designed and delivered customizable real-time locating
system (RTLS) wireless safety and security solutions for senior living. With RFT’s advanced
technology, residents, and their families, have peace of mind, staff work more efficiently, and

facility liability is minimized.

Nurse Call Systems

Help is On the Way
. g@ = RFT’s Quick Response® Nurse Call Solutions with enhanced Code
w @ { @ Alert software create a secure, homelike environment with improved
\:A: resident safety, increased staff efficiency, and reduced liability. UL

1069 & UL 2560 certification with the convenience of wireless and
wired options ensuring quality, safety and performance for your
residents and staff.

Wander Management

@ ' ’ A Secure Environment is Crucial

@ [ Code Alert Wander Management Solutions keep residents at

E (@ risk of wandering safe, reducing the risk of elopement, injury and
- liability. Residents are monitored via transmitters that promote
. ® mobility in a homelike, barrier-free environment, while allowing

visitors and staff to move easily throughout the community.

Fall Management

Better Resident Outcomes, Less False Alarms

Code Alert Fall Management Solutions automatically alert when a
resident may have fallen. With three safety options to choose from,
RFT ensures that every resident receives the care they require.

Staff Protection

More Than Just a Badge

The RFT HELP ALERT" system offers an intuitive staff protection
solution with features like 3D-iD" pinpoint locating, programable
badge with button or multi-button fob design, and real-time alerts,
ensuring swift response and prioritizing the safety of healthcare
staff in crisis situations.
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Code Alert Software

m  Provides actionable data for
quality assurance and
performance improvement.

m Results in enhanced care and
greater staff and
operational efficiencies.

m  Enables compliance
with latest CMS
long term care
requirements.

B Browser-based
interface allows
remote access via
your facility’s secure
web connection.

2 Fall Management Pendant
Advanced wearable technology
automatically issues fall alerts,
even if the resident is unable to
trigger nurse call.

Wall-Mounted Call Station
Stationary call devices residents
ﬁﬁﬁﬁﬁ use in selected areas.

—  Staff Protection
[ | An intuitive staff protection
] solution with features like
3D-iD® pinpoint locating,
multiple alerting device
designs, and real-time alerts.

Touchpad Exit Controller (TEC)
Triggers an exit’s lock and used
to bypass or silence alarms; LEDs
(G only illuminate while in-use.

Quality Dashboard

The Enterprise Quality
Dashboard provides a set of
tools to analyze trends, identify
patterns, understand response
times, resident needs, and
staff performance.
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m Care Time
Allocate budget efficiently
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m Call Reason
Analyze resident patterns

m Caregiver Response
Build a record of performance

Fall Management Sensor

Highly accurate, artificial intelligence (Al) driven 4D
point cloud imaging monitors residents 24/7, and
issues alerts to caregivers.

Wireless Call Pendant

Worn as a necklace,
wristband, lanyard, or on a belt
clip; providing quick access to
request assistance.

Code Watch®

Worn as a bracelet, the Code
Watch prevents elopement
without restraint.

Fall Management

Reduce risk of falls; works
independently or integrates with call
system for a local, silent alarm.



Service and Protection Plans

Protection Plans
RF Technologies offers three levels of Protection Plans to meet your specific system and service needs. Plans are available in one- to
five-year packages, offering extended hours of coverage:

B Basic: Base-level package with functional inspection service
® Extended: Best for facilities with in-house maintenance staff
= Complete: Complete suite of services with full parts and labor coverage

All of our plans come with our after-hours Level 2 technical phone support, available 24/7/365.

By bundling one of our world-class plans with our expert services and our guaranteed response, you can be confident your system
can achieve your security, performance, safety, and budget goals.

Protection Plan Benefits Basic Extended Complete
24/7/365 Level 1 Remote User Telephone Support

After-Hours Level 2 Technical Support
Annual Software Maintenance Updates/Upgrades*
Remote Diagnostic Options

Annual Functional Inspection Service

00000
O000
O000

Annual Comprehensive System Inspection, Performance 0 O
Validation and Re-certification
Repair Parts Coverage 10% Discount 100% Discount 100% Discount
Repair Labor Rates 10% Discount 30% Discount 100% Discount
After-Hours Repair Labor Rates 30% Discount
*To the highest level allowed by server hardware and operating system SIGNALING
(H us

LISTED

RFT is a turn-key manufacturer and provider of life safety solutions for the senior living, healthcare, education, and
hospitality markets. With 11,000+ installations since their founding in 1987, RFT is a collaborative partner in designing
custom-configured solutions that meet each customer’s needs and reduce their liabilities. The RFT family of solutions
includes CODE ALERT® nurse call, fall detection, and wander management, SAFE PLACE® patient, staff, and asset
protection, HELP ALERT® staff duress, and SENSATEC?® fall management products.
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